
 

* 
Yearly agreements includes coverage on one Product (i.e. Civil 3D OR AutoCAD) with 1 

Applications Engineer (AE). An additional AE can be added for $300.  Autodesk products that 

are currently sold by Comm-Tech are eligible for a Support Block. All Support Blocks require 

that the client assign specific users/personnel that can call or email in for support. 

Why Add a Support Block for Your Autodesk Software? 
 

You rely on your software!  When you have a deadline and questions arise, sure 

you can take time out and search online…but isn’t your time more valuable? 

 

The Autodesk subscription program does not include phone or online 

(GoToMeeting) technical support. Comm-Tech’s experienced Application 

Engineers can fill that gap. 

 

When you have a challenge that goes beyond emailing Autodesk Support, our 

Application Engineers can help you through your drawing challenges. When you 

need personal support, whether it’s an error or a “how to” question, a support block 

with a real person, the same person every time, can be critical to your success. 
 

Our yearly support block options include phone, email and online assistance
*
. 

 

• Yearly 

• 1-4 seats ............................................................................................... $895 

• 5-9 seats ............................................................................................. $1195 

• 10 or more ......................................................................................... $1695 

 

Call 303-530-4976 TODAY to get enhanced, comprehensive support. 

 

Sonee Kumro – Sales Manager – soneew@ctcivil.com  

Lorri Williams – Civil/Survey Account Manager – lorriw@ctcivil.com  

Monica Hall – Government Account Specialist – monicah@ctcivil.com 

 

 

 

 

 

 

 

 


